
ICICI Bank Current Account Mobile no./E-mail ID Updation/ Modification Form
(For ICICI Bank Use - Form to be considered within 2 months of the date):

Date:Sr. No.:

Customer/ Entity name __________________________________________________________________________________________________ 

 Customer Details 

Account Number:                Customer ID: 

I/ We would like to update/ modify/ delete the E-mail ID/ Mobile number for the following types of services:

Transaction alerts

RTGS alerts (only on E-mail) 

Corporate Internet Banking ** Corporate ID _____________________________________________

Frequency (Select anyone):       Daily        Weekly        Fortnightly         Monthly 

Format:        CSV/ Excel       HTML       MultiCash       E-Advice        TXT (Text format)
                 
SWIFT Statement: End of the day (choose one)        MT940        CAMT.053

Intraday half-hourly (choose one):       MT942        CAMT.052        Multiple statements required 
 
SWIFT Code (Only for SWIFT statement type): ____________________________ 

(SWIFT Code mandatory for MT and CAMT statement)

Mobile Number E-mail ID

Existing New Existing New

(Transaction alerts will be sent either to the mobile number or the e-mail ID)

Mobile Number E-mail ID

Existing New Existing New

User ID 1

**CIB OTP alerts are sent to the mobile number only 

User ID 2

User ID 3

User ID 4

User ID 5

E-mail ID 1

E-mail ID 2

E-mail ID 3

E-mail ID 4

E-mail ID 5

Registered 
Communication
E-mail ID/ 
Mobile Number

E-Statement



E-mail ID 1

E-mail ID 2

E-mail ID 3

E-mail ID 4

E-mail ID 5

 For Trade Customers only

Trade Alert/ E-Advice/ Inward Remittance

De-Registration  E-Statement Trade Alert/ E-Advice/ Inward Remittance/Trade Finance

Trade Finance Online Services
Corporate ID _____________________________________________

E-mail ID 1

E-mail ID 2

E-mail ID 3

E-mail ID 4

E-mail ID 5

Customer Declaration

• I/ We confirm that we have checked the e-mail ID/ mobile number updated/ to be updated in the ICICI Bank records and 
understand that all alerts for electronic banking transactions, transaction advices and any communication related to my/ our 
Account/Accounts will be received on the mentioned e-mail ID/ mobile number.

• I/ We also authorise the Bank to contact me/ us on the above mentioned mobile number for verification callback or checks to 
confirm the authenticity of any transaction, as deemed fit by ICICI Bank.

• I/ We are aware of the applicable charges for banking services and I/ we further authorise ICICI Bank to debit the Account/ 
Accounts towards any charges for the selected banking services as per the Schedule of Charges.

• I/ We have read, understood and hereby agree to the Terms and Conditions as applicable to the banking services  being availed 
by the customer for the operation of the Account/ Accounts as set forth on the website www.icicibank.com and I/ we agree to 
adhere to all the applicable Terms and Conditions. The communication through mobile and e-mail is an unsecure means of 
communication and is liable to unauthorised access, which may compromise confidential information of the Account/ Accounts 
and I/ we shall not hold ICICI Bank responsible for the same.

Stamp and signature of the authorised signatory
(As per Mode of Operation of Account)

Stamp and signature of the authorised signatory
(As per Mode of Operation of Account)

(New E-mail ID)


